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COMPASSION - TRUST = PROTECTION

American Armed Forces Mutual Aid Association:
e Proudly serving America’s Armed Forces since 1879!

e Non-profit, Member-Owned Mutual Aid Association

e Open to all branches of the U.S. Armed Forces

e Experts in Life Insurance, Financial Planning, Investment
Management, Trust Services, and Mortgages

e 90,000 members [over 150,000 Survivors being Served]



Presenter
Presentation Notes
AAFMAA was formed  (in 1879) as a result of the Battle of Little Big Horn (in 1876).  AAFMAA has been providing insurance and survivor assistance services for over 133 years.
  
Official disclaimer – we are here to educate about survivor benefits, not make recommendations.

We serve the American Armed Forces:
United States Army
United States Air Force
United States Coast Guard
Navy
Marines

AAFMAA is privileged to be presenting this briefing today.
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Why We Are Different

Y

Member-Focused

Only for Military
Non-Profit

Tax-Exempt — 501¢c(23)
137 Year History

=» One to One Personal Service
=» Objective Advice

= No Commissions or Pressure
=» Best Value with Lowest Costs
=» Compassion, Trust, Protection




e Essential Documents

e Survivor Benefits

e Surviving Family Actions

* VA Benefits

e Resources

o AAFMAA Survivor Assistance




e DD-214
e VA Disability Awards
e Latest/Final LES/Retired Pay Statement

e Marriage/Divorce Documents
e Birth Certificates (& death cert. if applicable)
e Legal Documents (Wills, POA, Trusts, Estate Plans)

e Social Security numbers for Spouse, Dependents, Beneficiaries
e Current Social Security, Statement (SSA.gov)

e Insurance Policies (Beneficiary Name, SSN, Birth Date, Contact
Information)

e Financial Statements, Accounts, Passwords



Presenter
Presentation Notes
Make sure your vital military and personal documents are in order and keep them in a secure location. They will be needed to apply for survivor benefits. A safety deposit box may not be the best choice for some of these items.
 Documents can take months to retrieve from National Personnel Records    Center in St Louis
Medical documents can take months to retrieve as well





Provides Guidelines for Your Final Wishes

o Funeral Home arrangements and contact information

o List of relatives, friends, classmates, clubs, associations, businesses
and employers to contact

o List your church and pastor; your lawyer or executor
o Provide the name of the newspapers for Obituary Notice

o List of financial institutions or assets (Bank, Investments, Mortgages,
Property)

o List insurance policies and policy numbers
o Passwords required to access your online accounts
o Keys and combinations to homes, safes, storage

Share your Letter of Final Instructions with your Family, Lawyer or
Executor. 6




Survivor Benefits

m Survivor Assistance
m Life Insurance Claim

m Stop Retired Pay
= SBP Annuity Payments (If Selected)

NG m Stop VA Compensation
VA Uspearmen — m Start VA DIC Payments (If authorized)
m File for Burial Reimbursements

||||| Z m Social Security Survivor Benefits
’\

IST?\P’



Presenter
Presentation Notes
Your family and loved ones must be prepared to take the following steps in the event of the military retiree’s death. If you have AAFMAA services, contact AAFMAA for complete Survivor Assistance.


Survivor Actions

e Family Must Contact:
o Funeral Home (Death Certificate) / Cemetery
o Life Insurance Companies
o Defense Finance and Accounting Service (DFAS)
o Veterans Administration (VA)
o Other Professional and Personal Organizations




Survivor Actions

e Funeral Home
o Required by law to notify Social Security

o Death Certificate with Cause of Death!

x |f cause of death is service connected, then the service-connected
cause must be on death certificate

» Additional benefits to survivor If death is service connected

o Work with Funeral Home and Doctor to update Death
Certificate, if needed

o Order Certified Copies of Death Certificate

= Number of copies will be determined by number of agencies you
have to coordinate death with (Usually 10)




Survivor Actions

e Life Insurance:

o Notify Life Insurance Companies of Member’s Death
= Have Policy/Policy numbers available

o Insurance Company will send claim settlement paperwork
o Insurance Companies will likely require Death Certificate
= Get Certified copies from Funeral Home

o Discuss life insurance settlement options ahead of time your
with Beneficiaries

= Very difficult/stressful time

o Recommend seeking Financial and Tax advice before making final
settlement option selection. This will ensure the right decision is
made in less stressful conditions
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Survivor Actions: DFAS

o Report-A-Death
= Call 1-800-321-1080
« WWW.DFAS.Mil (Report Death Online)
o Stop Retirement Pay
= Military Pays in arrears
DFAS will take back entire month of pay (Month of Death)

Spouse/Beneficiary must apply for military pay owed for last
month

e File Form SF 1174 Unpaid Compensation of Deceased
Member of the Uniformed Services

« Copy of Death Certificate is required

o Start Survivor Benefit Plan (SBP), File Form 2656-7, Verification for
Survivor Annuity (If Member selected SBP)

= Submit Fast Start Direct Deposit Form 2231
=« Submit Federal Income Tax Withholding Form W-4P
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http://www.dfas.mil/

o Report-A-Death
= Call 1-800-827-1000
o Notify VA to stop VA Compensation or Pension
o File VA Form 21-530, Application for Burial Benefits
o File VA Form 21-534, DIC (Service Connected Disability)
= Copy of Death Certificate, DD Form 214, Marriage Certificate

x Service Connected: Death result of service connected
disability, or presumptive disease. Surviving spouse eligible
for additional benefits from the VA.

= Important: Cause of death must be listed on Death
Certificate that directly links to service connected disability

12
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VA AWARD LETTER

Veteran has been
granted service
connection for
hypertension and
kidney disease
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DEPARTMENT OF VETERANS AFFAIRS

April 27. 2016

Mr. John Q. Veteran
123 Main Streat
Anywhere, US 12345

Dear Mr. Veteran:

We made a decision regarding your entitlement o VA benefits.

What We Decided

We made the following decision(s):
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Death Certificate
lists cause of death
to be hypertension
and kidney
disease. VA files
for survivor benefit
for the widow due
to the veteran’s
service connected
death
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File Edit View Window Help
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Presenter
Presentation Notes
Service-connected illness:
Refund of all SBP payments (if SBP selected)
Portion of widow’s retired pay tax free ($1,254/mo.)
VA Burial Benefit of $2,000
Surviving spouse must apply to VA
Cause of death on death certificate �is critical for service connection
No service connection  no VA compensation



Burial Benefits

e Gravesite in National Cemetery

» Expenses: $2,000 if service related;
Otherwise $300; plus $700 if not buried in
national cemetery

e Headstone: Standard government
headstone

e Burial Flag and Memorial Certificate(s)

e Spouse or minor children may also be
buried in a National Cemetery

iy

JOHN Q SERVICE
SCT
US ARMY

WORLD WAR I
JAN 20 1925
JAN 20 2005
LOVING HUSBAND
FATHER AND
GRAND DAD
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Presenter
Presentation Notes
VA National Cemeteries:  Active duty, honorably discharged veterans (2 years service), reservists eligible for retirement.
Arlington National Cemetery:  Active duty, Retirees (with retired pay), Veterans with Purple Heart, Silver Star, or above.
West Point:  USMA graduates who are honorably discharged veterans, active duty who die while assigned to or retired from West Point
Annapolis:  USNA graduates BG/RADM or above, active duty who die while assigned to USNA.  All USNA graduates (and civilian professors) can be inurned at columbarium.
Air Force Academy:  USAFA graduates, Airman who die while assigned to USAFA, Air Force 3 or 4 stars, Former senior USAFA personnel.

Spouse or dependent children are also eligible for burial in the cemetery


Survivor Benefits — AAFMAA

Y

e One Call to AAFMAA Is All It Takes:

o We Help Loved Ones Every Step Of The Way

o We Make Critical Notifications (DFAS & VA):

o We Assist With Filing Required Forms/Applications
o We Ensure All Benefits And Entitlements Received
o We Spearhead AAFMAA Policy Claims Process

o We Notify Other Life Insurance Companies

AAFMAA'’s Survivor Benefit Services helps families

through the most difficult periods of time.
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* AAFMAA Survivor Assistance Services
o Standalone services available to military retirees/veterans
o Application and one-time fee

o Survivor Assistance Team Representative handles all survivor
benefits detalls

o Digital Vault storage and access of essential documents

o Expert advice, guidance and expedient death notification
processing

17




o AAFMAA

DFAS
VA

800-522-5221
800-321-1080
800-827-1000

Social Security 800-772-1213
Military Records 866-272-6272

DEERS
OPM

800-538-9552
888-767-67/33

www.aafmaa.com
www.dfas.mil
WwWw.va.gov
WWW.SSa.qov
www.archives.gov
www. Tricare.mil
WWW.0pM.goVv

§Helpfu| Resources & Contact Information
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Thank You

For your service to our great country and allowing us to be
with you today!
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