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Who is AAFMAA
Mortgage Services LLC?

Our commitment is to make sure you, as a
part of the military community, are well-
informed and taken care of at every step of
the lending process.

Plus, being part of the longest-standing,
not-for-profit member-owned association
enables us to offer low-rate and low-cost
mortgages to servicemembers and
Veterans.
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Meet The Presenters

Kevin Holton Stacey M. Daniels
Vice President of Vice President of
Sales Operations
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Agenda

Social Distancing Title Search

Competition Remote Online Notarization
Digital Home Tours Closing

Remote Appriasals Final Walk-Through
Employment Verification Questions
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; < »K Social Distancing

-
Several steps in the home loan
‘ - ’ process have been updated to
- ., comply with social distancing
1 oY) recommendations, So you can

d maintain your safety while

ﬁ\ i moving quickly through the home
R

financing process.
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The most significant changes
impact home appraisals and

] loan closings.
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Fewer Options, More Competition

According to Zillow:
New home listings are down 27% YTD and down 19% since
March 1.
The total number of active listings is now 8% lower than the
same time last year.

Fewer homes on the market may result in more competition amongst buyers.
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. Digital Home Tours

Zillow has reported a 408% jump in
agents using its 3D home tour feature,
and Redfin saw a 500% uptick in video

tour requests in just one week.
Realtor.com even added a feature that
allows for livestreaming of open houses.

If touring a house in-person, you may be
required to wear masks and gloves, and
limit touching anything in the house.
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Remote Appriasal Options

Desktop Appriasals -Q- Drive-by Appriasals

(viewing photos online)

’ Curbside Appriasals

Note: some mortgages, such as FHA loans, may require an in-home appraisal.
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https://movement.com/loan-product/fha/

Job Verification

To close a loan, the lender will need to verify the borrower’s
employment.

This can be done via email through recent pay stubs or a bank
statement showing auto-payroll deposit.

Due to current unemployment numbers, lenders may request
multiple proofs of employment for verification.
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Title Searches

As cities are slowly and
sporadically reopening, they may
be limiting the number of people

who can access local
government buildings at the
same time.

Depending on where you live,
that may mean that title searches
may take longer than usual.
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Remote Online Notarization
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Twenty-four states allow remote online notarization (RON¥) for
real estate transactions

With RON, you meet with a notary via webcam

The notary confirms your identity, watches (and records) as you
sign, and adds an electronic version of their seal.

*RON may also be called webcam notarization, online notarization, or virtual notarization
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https://www.nationalnotary.org/notary-bulletin/blog/2020/03/states-emergency-action-remote-notarization

Closings

Outdoor Closings: All parties wear masks and gloves.
Parking Lot Closing: All parties remain in cars and pass
documents through car windows to sign.

Video or Digital Closing: After witnessing the borrower sign,
the e-files are delivered to the remote notary, who then
notarizes them to validate authenticity.

www.aafmaa.com/mortgage mortgage@aafmaa.com




Final Walk-Through

Buyers are being asked to be
more cautious in their walk-
throughs by wearing masks and
trying not to touch doorknabs,
faucets, light switches, etc.

Don't be surprised if sellers start
offering to leave sanitized homes
unoccupied for a few days to
minimize traces of Coronavirus
before the walk-through date.
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Questions?
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We're Here to Help

Kevin Holton Stacey M. Daniels
Vice President of Vice President of
Sales Operations
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Disclaimer
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AAFMAA Mortgage Services LLC is an Equal Housing Lender and is a VA-approved lender not acting on behalf, in the direction of, endorsed or
sponsored by the Department of Veterans Affairs or any government agency. This is not a commitment to lend or an offer and is for information
purposes — Your actual rate, payment and costs could be higher. Not all borrowers will qualify. Get an official Loan Estimate before choosing a
loan. This is for VA mortgages (refinance and purchase) only. NMLS ID # 1423968. . For further state
licensing and disclosures visit . 639 Executive Place, 3rd Floor, Fayetteville, North Carolina 28305. 844-422-3622.
Licensed Lender in Alabama 22416, Arkansas 116211, California Finance Lenders Law License 60DB097872, Colorado, Connecticut ML-
1423968, Delaware 0243333, Florida MLD1376, Georgia 50627, Indiana 34842, lowa MBK-2018-0075, Kansas MC.0025489, Kentucky
MC401802, Louisiana, Maine 1423968, Maryland 22541, Michigan FL0022171, Minnesota MN-MO-1423968, Nebraska, North Carolina L-167411,
Oklahoma ML011430, Oregon ML-5730, Lender and Broker in Rhode Island 17050098480, Pennsylvania 61781, South Carolina, Tennessee
135339, Lender and Broker in Virginia MC-6685. Contact AAFMAA Mortgage Services LLC for current rates and a full Loan Estimate. This is not
an offer and rates displayed may not be available at the time of rate lock. On February 20™, 2020 rates and fees for a 30 year term, $200,000, VA
fixed mortgage, with a 720 credit score, in the State of North Carolina were 3.25% with an APR of 3.31%. Loan to value is 100%. Principal
Residence. Payment does not include taxes and insurance premiums. The actual payment amount will be greater. Some state and county
maximum loan amount restrictions may apply. Payment is $870.41 (principal and interest only). No prepayment penalties. AAFMAA Mortgage
Services LLC is a licensed mortgage lender located at 639 Executive Place, 3 Floor, Fayetteville, NC 28305, NMLS # 1423968. Disclaimer date
of 2/20/20. Disclaimer will be updated in the event promotional items occur or new licenses for AAFMAA Mortgage Services LLC are finalized.
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